
Metpro offer a 5-year warranty against their Hot Dip Galvanised (HDG) 
steel conduit product when installed with Metpro HDG steel conduit tube 
& accessories to create a ‘Conduit System’.

This extended and limited warranty applies to Metpro® HDG steel conduit tube and 
accessories, manufactured by Metpro Limited.

As detailed in this warranty, “Metpro steel conduit tube system” means Metpro 
HDG steel conduit tube and accessories that are purchased together and used 
simultaneously.

Metpro warrants that the System is free from any lawful security interest and that for 
a five (5) year period from the original date of shipment, the System will be free of 
defects in materials and workmanship which arise under proper and normal service.

The Purchaser’s exclusive remedy is limited to Metpro Limited’s replacement of 
the non-conforming System (or non-conforming products therein) manufactured 
by Metpro Limited. The Purchaser will be solely responsible for all shipping, 
disassembly and re-installation expenses associated with the replaced System. 

Expressly excluded from this warranty are non-conformities arising from:
(i)	 improper installation
(ii)	 lack of proper inspection or maintenance
(iii)	 inclusion of materials by other manufacturers
(iv)	 usage not in accordance with the published ratings or standards.

The provisions of this warranty shall be applicable with respect to any product which 
Metpro Limited replaces pursuant to it. Any System non-conformance must be 
reported to Metpro Limited in reasonable written detail within the warranty period 
and the Purchaser must comply with Metpro’s instructions regarding the return or 
disposal of any non-conforming products.
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Quality products for the Built Environment


